


Welcome Home!

On behalf of the Windham County Reentry
Council, its members would like to wish you
the very best as you begin your journey.
Please know there are people here to help
you with any issues that may arise.

This guide is intended to be used by those
who are returning back to Windham County
and surrounding towns. Windham County
consists of the following towns: Ashford,
Brooklyn, Canterbury, Chaplin, Eastford,
Hampton, Killingly, Plainfield, Pomfret,
Putnam, Scotland, Sterling, Thompson,
Windham, and Woodstock.
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1. FOOD

WIC PROGRAMS
Day Kimball Hospital
Community Services Building
320 Pomfret Street
Putnam, CT 06260
Phone: 860-928-3660
www.daykimball.org
Locations are in Putnam, Killingly, Plainfield, Thompson

Access Community Action Agency

Danielson Location:

231 Broad Street

Danielson, CT 06239

Phone: 860-774-8435

Willimantic Location:

1315 Main Street Suite 2

Willimantic, CT 06226

Phone: 860-450-7400

Please call for an appointment

WWW.accessagency.org

Provides: assistance to low income women/parents and their
children up to 5 years of age to ensure proper nutrition
through education and food, such as formula, eggs, milk,
juice, cereals, cheese, dried beans, peanut butter, fruits,
vegetables, and whole grains

SOCIAL SERVICES

Department of Social Services- SNAP Program

(Formerly known as food stamps)

Willimantic Regional Office

670-676 Main Street

Willimantic, CT 06226

Phone: 860-465-3500

www.ct.gov/dss/cwp

Provides: information on eligibility for clients to receive food
stamps



http://www.daykimball.org/
http://www.accessagency.org/
http://www.ct.gov/dss/cwp

FOOD PANTRIES

Friends of Assisi Food Pantry

77 Water Street #A

Danielson, CT 06239

Phone: 860-774-2310

Hours: Tuesdays and Fridays, 9am-11am

Saint Alban’s Church Food Pantry
254 Broad Street

Danielson, CT 06239

Phone: 860-234-1350

Hours: Monday-Friday, 9:30am-12pm

ACCESS Community Action Agency

Danielson Location:

231 Broad Street

Danielson, CT 06239

Phone: 860-412-1600

Hours: Mondays 8am-6pm; Tuesday-Friday 8am- 4pm
Willimantic Location:

1315 Main Street, Suite 2

Willimantic, CT 06226

Phone: 860-450-7487

Hours: Mondays 8am-6pm; Tuesday-Friday 8am- 4pm
WWW.accessagency.org

Serving: all of Windham and Tolland Counties’ low income
families and individuals

Canterbury Cares Food Pantry
1st Congregational Church

On the Green

Canterbury, CT 06331

Phone: 860-546-9007

For Canterbury residents only

Project Northeast
81 Church Street
Putnam, CT 06260


http://www.accessagency.org/

Phone: 860-928-4078, Leave a voicemail

Catholic Charities — Diocese of Norwich
88 Jackson Street

Windham, CT 06226

Phone: 860-423-7065

Project PIN Food Pantry

St. Paul’s Episcopal Church

10 Railroad Avenue

Plainfield, CT 06374

Phone: 860-564-3560

Daily Bread Soup Kitchen-Putnam
Phone: 860-928-0169
Pick up times: Mondays and Fridays; 12:30- 1:30 pm and
Wednesday evenings; 6:00 — 7:00 pm
You must call in advance, and live in Putnam, Woodstock or
Pomfret

SOUP KITCHENS

Community Kitchens of Northeastern Connecticut, United
Methodist Church
Danielson Location:

9 Spring Street
Danielson, CT 06239
Phone: 860-779-2645
Putnam Location:

51 Grove Street

Putnam, CT 06260
Phone: 860-779-2645
Moosup Locations:
United Methodist Church
13 South Main Street
Moosup, CT 06354
Phone: 860-779-2645
All Hallows Church

130 Prospect Street
Moosup, CT 06354
Phone: 860-779-2645




Covenant Soup Kitchen

220 Valley Street

Willimantic, CT 06226

Phone: 860-423-5324 or 860-423-1643
Pdoyle@Covenantsoupkitchen.org

Provides: Breakfast, lunch, and Friday dinner. Emergency
pantry 2pm-4pm

1st Baptist Church

667 Main Street

Willimantic, CT 06226

Phone: 860-423-1542

Provides evening meal, Sunday through Thursday

ADVOCACY/EDUCATION
End Hunger CT!
102 Hungerford Street
Hartford, CT 06016
Phone: 860-560-2100
www.endhungerct.org
Provide advocacy, outreach and public education to eliminate
hunger throughout CT

2. HOUSING
HOMELESS SHELTERS

ACCESS Community Action Agency

Emergency Shelter

51 Reynolds Street

Danielson, CT 06239

Phone: 860-774-4977

Provides: emergency shelter for single adults and families
with children; intake hours are: M-F: 9am-5pm
*Shelter is wheelchair accessible

*Shelter does not accept pregnant women

*Shelter does not accept women with newborn infants
*Shelter accepts adults who are being detoxed


mailto:Pdoyle@Covenantsoupkitchen.org
http://www.endhungerct.org/

Windham Region No Freeze Hospitality Center

1110 Main Street

Willimantic, CT 06226

Phone: 860-450-1346

Provides: no freeze winter shelter provides a place for
homeless adults to stay between 8pm and 8am, 7 days/week,
November 1 through April 15th

Eligibility: Ages 18+

Office Hours: year round, 1pm-4pm

Holy Family Home and Shelter

88 Jackson Street

Willimantic, CT 06226

Phone: 860-423-7719

www.holyfamilywillimantic.org

Provides: emergency shelter for mothers with children (NO
OTHER SINGLE ADULTS), during periods of emergency,
dislocation, crisis or hardship; intake hours: M-F: 9am-5pm
Length of stay may vary, but is usually 60 days with possible
extensions. Support services include budgeting, parenting
workshops, nutritional information, housing search
assistance, access to computers and the Internet, and
transportation. There is an after school homework club with
an educational coordinator assisted by volunteers and tutors.
*Shelter is wheelchair accessible

*Shelter accepts pregnant women who are at least six
months pregnant

*Shelter accepts women with newborn infants

Perception Programs

Sober housing and housing for individuals who are HIV+ and
at risk of homelessness

www.perceptionprograms.org

Willimantic Locations:

Bill’s House: 860-450-7130

Omega House: 860-450-7248

ACCESS Community Action Agency
Supportive Housing for Families
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http://www.holyfamilywillimantic.org/
http://www.perceptionprograms.org/

231 Broad Street

Danielson, CT 06239

Phone: 860-774-0418

WWW.accessagency.org

Provides: extensive case management and works in
conjunction with Killingly and Putnam Housing Authorities to
utilize US HUD housing vouchers to provide permanent
housing to those in need

Veterans Services - Homeless Veterans

VA Housing Specialist

Phone: 203-824-1079

Willimantic Location: Covenant Soup Kitchen, Tuesdays from
10:45 to 11:45 am (Day and time may vary)

Shift LLC Sober Houses

Throughout Windham County

Phone: 860-208-4999

Provides sober living for men and women. Also accepts ATR

3. CLOTHING

Windham Area Interfaith Ministry (WAIM)

866 Main Street

P.O. Box 221

Willimantic, CT 06226

Phone: 860-456-7270 / 860-456-9278

Provides: clothing, household needs, and furniture

THRIFT SHOPS

Salvation Army Family Stores

Provides: affordable used clothing for infants, children of all
ages, adult men and adult women, also has limited household
items and appliances

Brooklyn Location:

Route 6

Brooklyn, CT 06234

Phone: 860-779-1970



http://www.accessagency.org/

Goodwill Store

201 Salem Turnpike

Norwich, CT 06360

Phone: 860-204-0018
www.eastersealsgoodwill.org

4. TRANSPORTATION

NE CT Transit District
Dayville, Eastford and Woodstock
Phone: 860-774-3902

www.ectcinc.org
Windham Region Transit District

Phone: 860-456-2223
www.wrtd.net

5. EMPLOYMENT

CT Works Career Centers

Danielson Location:

95 Westcott Road

Danielson, CT 06239

Phone: 860-412-7000

Willimantic Location:

1320 Main Street-Tyler Square

Willimantic, CT 06226

Phone: 860-465-2120

www.ctdol.state.ct.us

Services offered: employment Services, Job Search
Assistance, Referral and support services (including CT
JobCentral). Employer Recruitments, Ex-offender workshops,
Employment counseling and career development guidance,
Professional resume writing assistance, Training and
Apprenticeship referrals, WIA Services, Veterans’ Services,
Career Resource Library, Computers with internet access,



http://www.eastersealsgoodwill.org/
http://www.ectcinc.org/
http://www.wrtd.net/
http://www.ctdol.state.ct.us/
http://www.ctdol.state.ct.us/gendocs/JS-Workers.html
http://www.ctdol.state.ct.us/gendocs/JS-Workers.html
http://www.ctdol.state.ct.us/progsupt/bussrvce/jobcentral.htm
http://www.ctdol.state.ct.us/progsupt/bussrvce/jobcentral.htm
http://www.ctdol.state.ct.us/ctworks/pos-recruit.html
http://www.ctdol.state.ct.us/progsupt/jobsrvce/resume.htm
http://www.ctdol.state.ct.us/wia/wia.htm
http://www.ctdol.state.ct.us/veterans/default.htm

Phones, Photocopying, Internet Access, Stationery for
resumes, Faxing/Mail Services

CT Department of Labor

200 Folly Brook Boulevard

Wethersfield, CT 06109

Phone: 860-263-6000

www.ct.gov/dol

Provides: veteran programs, employment and training
Local contacts at CT Works Career Centers in Danielson and
Willimantic

CT Department of Labor — Veterans Services
Willimantic CT Works

Phone: 860-465-2120 (Mon, Tues, Thurs)
Danielson CT Works

Phone: 860-412-7030 (Wed)

New London CT Works

Phone: 860-439-7415 (Fri)

www.ctvets.org

Career Resources

Veterans Reintegration Specialist
350 Fairfield Avenue

Bridgeport, CT 06604

Phone: 203-953-3267
WWW.careerresources.org

6. EDUCATION
ADULT EDUCATION

EASTCONN

Provides: Day and night classes for GED, Spanish GED, and
English as a second language. Classes from 8 am-8 pm,
Daycare offered to students 9am-3pm (must register child).
Adult must be in class when child is in daycare. NO INCOME
GUIDELINES. Serving Windham County at 2 locations:
Community Learning Center

21 Valley Street

Willimantic, CT 06226
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Phone: 860-423-2591
Northeast Learning Center
111 Connecticut Mills Avenue
Danielson, CT 06239

Phone: 860-779-3770

COMMUNITY COLLEGE

Quinebaug Valley Community College
Danielson Campus:

742 Upper Maple Street

Danielson, CT 06239

860-412-7200

Willimantic Campus:

729 Main Street

Willimantic, CT 06226

860-423-1824

Provides Associate Degrees, certificate Programs and variety
of training opportunities

7. IDENTIFICATION RESOURCES

BIRTH CERTIFICATE

BIRTH CERTIFICATES CAN BE PURCHASED IN PERSON OR YOU CAN CALL
AND HAVE THE PAPERWORK MAILED TO YOU FROM THE TOWN IN WHICH
THE HOSPITAL WAS THAT YOU WERE BORN IN

Putnam Town Hall (Day Kimball Hospital)
126 Church Street

Putnam, CT 06260

Phone: 860-963-6807

WWWw.putnamct.us

Windham Town Hall (Windham Hospital)
979 Main Street

Willimantic, CT 06226

Phone: 860-465-3013
www.windhamct.com

11


http://www.putnamct.us/
http://www.windhamct.com/

Puerto Rico Vital Statistics Record Office
(Registro Demografico)

P.O. Box 11854

San Juan, PR 00910

Phone: 787-767-9120

www.ct.gov

SOCIAL SECURITY CARD

Social Security

Social Security Administration

1320 Main Street

Willimantic, CT 06226

WWW.553.80V

Please apply in person

* IN ORDER TO OBTAIN YOUR SOCIAL SECURITY CARD YOU
WILL NEED TO HAVE A PHOTO ID AND BIRTH CERTIFICATE.

IDENTIFICATION

DMV Norwich Office- Full Service

173 Salem Turnpike

Norwich, CT 06360

Phone: 860-887-2535

www.ct.gov/DMV

Hours: Tuesday, Wednesday and Friday 8 am to 4 pm,
Thursday 8 am to 6:30 pm, Saturday 8 am to 12:30 pm

WAMH (Willimantic Advocates Make it Happen)
Phone: 203-586-9827/860-617-3922

Provides assistance and funding to obtain identification
documents

8. HEALTH CARE SERVICES

Help Me Grow/ Child Development Infoline
Phone: 800-505-7000

www.infoline.org

HUSKY- Children’s Health Insurance Infoline

12
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http://www.ssa.gov/
http://www.ct.gov/DMV
http://www.infoline.org/

Phone: 1-877-284-8759

Hours: Monday-Friday

For Spanish (Se habla espafiol)

Phone: 1-800-656-6684

Hours: Monday-Friday 8:30 am-5:00 pm

Provides: full health insurance plans for children and
teenagers up to age 19 regardless of family income. HUSKY
pays for doctor visits, prescriptions, vision and dental care,
and much more

Day Kimball Hospital

320 Pomfret Street

Putnam, CT 06260

Phone: 860-928-6541

www.daykimball.org

PROGRAMS AVAILABLE:

Nurturing Families Network

Phone: 860-928-6541 ext 2077

Provides: case/care management for at risk first time parents
Healthy Start

Phone: 860-928-6541 ext 2595

Provides: case/care management for pregnant women
Free CT health insurance program for uninsured pregnant
women and children up to age 36 months.

Putnam Pediatric Center

Phone: 860-963-6390

Provides: pediatricians for infants, children, and adolescent
care

Plainfield Healthcare Center

12 Lathrop Road

Plainfield, CT 06374

Main number: 860-457-9133
Walk-In Center Phone: 860-457-9150

Thompson Pediatric Center
415 Riverside Drive

North Grosvenordale, CT 06255
Phone: 860-923-1141
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http://www.daykimball.org/

Provides: pediatricians for infants, children, and adolescent
care

Danielson Health Center

55 Green Hollow Road

Danielson, CT 06239

Phone: 860-779-0066

Provides: diagnostic imaging, laboratory services, and
rehabilitation services

Plainfield Walk-In Center
558 Norwich Road

Route 12

Plainfield, CT 06374
Phone: 860-564-4054
Provides: urgent care

Plainfield Backus Health Center

120-122 Plainfield Road

Moosup, CT 06354

Phone: 860-564-2198
www.backushospital.org/healthcenters

Provides: primary care, with or without an appointment,
Cardiology, Laboratory services, X-ray services

Health Center Hours: Mon-Fri., 8:30 am —5 pm

Lab Hours: Mon-Fri., 7 am- 3:30 pm Sat., 7-11 am

Generations Family Health Center

Provides: community Clinics and Dental Care, medical
services for the whole family, healthcare to the homeless
1315 Main Street

Willimantic, CT 06226

Phone: 860-450-7471

www.genhealth.org

Putnam Location:

37C Kennedy Drive

Putnam, CT 06260

Phone: 860-963-7917
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By appointment only
Provides: Community Clinics and Dental Care
Danielson Location:

54 Reynolds Street
Danielson, CT 06239
Phone: 860-774-7501
By appointment only
Willimantic Location:
1315 Main Street Suite 2
Willimantic, CT 06226
Phone: 860-450-7471

ACCESS Community Action Agency

231 Broad Street

Danielson, CT 06239

Phone: 860-412-1600

Provides: case/care management for people who are
homeless

Planned Parenthood of Southern New England
Provides: family planning, birth control to women, men, and
teens

www.plannedparenthood.org

Danielson Location:

87 Westcott Road

Danielson, CT 06239

Phone: 860-774-0533

Willimantic Location:

1548 Main Street

Willimantic, CT 06226

Phone: 860-423-8426

Care Net Pregnancy Center of Northeast Connecticut
157 Main Street

Danielson, CT 06239

Phone: (24/7 helpline) 800-395-4357 or 860-779-0218
968 Main Street

Willimantic, CT 06226

Phone: 860-450-8073
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Windham Community Memorial Hospital
112 Mansfield Avenue

Willimantic, CT 06226

Phone: 860-456-9116

Emergency Desk: 860-456-6715
www.windhamhospital.org

Windham Hospital Med East Medical

Walk-In Center

1703 West Main Street

Willimantic, CT 06226

Phone: 860-456-1252

www.med-east.com

Provides urgent care services, physicals, specialty exams

Veterans Services — Health Care

VA Connecticut Healthcare System

Windham Outpatient Clinic (CBOC)

96 Mansfield Street

Willimantic, CT 06226

Phone: 860-450-7583

Provides general internal medical care, immediate/chronic
health concerns, preventive medical care, physical exams
diagnostic laboratory testing, general X-rays and limited
immediate pharmacy services

9. MENTAL HEALTH /SUBSTANCE ABUSE SERVICES

Natchaug Hospital

189 Storrs Road

Mansfield Center, CT 06250

Phone: 860-456-1311 / 1-800-426-7792

www.nhatchaug.org

Provides: inpatient treatment, residential treatment center,
day treatment programs, partial hospital, and intensive
outpatient day treatment programs for children, adolescents,
and adults

Danielson Location:

Joshua Center Northeast
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934 Main Street

Danielson, CT 06239

Phone: 860-779-2101

Provides: numerous services to children and adolescents

United Services

Local Mental Health Authority for Northeast CT

Provides: outpatient mental health and addiction services for
all ages, Child Guidance Clinic, Domestic Violence Program,
Youth Clubs, Emergency Mobile Crisis Services, Vocational
Rehabilitation, EAP, Case management
www.unitedservicesct.org

Dayville Office:

1007 North Main Street

Dayville, CT 06241

Phone: 860-774-2020

Wauregan Office:

303 Putnam Road

Wauregan, CT 06387

Phone: 860-564-6100

Willimantic Office:

132 Mansfield Avenue

Willimantic, CT 06226

Phone: 860-456-2261

Columbia Office:

233 Route 6

Columbia, CT 06237

Phone: 860-228-4480

Perception Programs

Provides: co-occurring substance abuse and mental health
treatment through outpatient, intensive outpatient,
residential and case management services. Services offered
in English and Spanish

www.perceptionprograms.org

Danielson Outpatient Location:

232 Broad Street

Danielson, CT 06239

Phone: 860-779-5852

17


http://www.unitedservicesct.org/
http://www.perceptionprograms.org/

Willimantic Outpatient Location:
54 North Street

Willimantic, CT 06226

Phone: 860-450-0151
Willimantic Residential Location:
Perception House

134 Church Street

Willimantic, CT 06226

Phone: 860-450-7130

PPl - ERSC

Willimantic Outreach Worker
Young Street

Willimantic, CT 06226

Phone: 860-450-7147

Connects individuals to substance abuse

Connecticut Community for Addiction Recovery (CCAR)
Windham Recovery Community Center

713 (Rear) Main Street

Willimantic, CT 06226

Phone: 860-423-7088

WWWw.ccar.us

CCAR organizes the recovery community (people in recovery,
family members, friends and allies) to put a face on recovery
and to provide free of charge recovery support services such
as telephones, computers, fax machine, employment training
and volunteer opportunities that can build your résumé.
Additional supports include: life enhancement training, 12
Step and all recovery meetings

Catholic Charity and Family Services
88 Jackson Street

Willimantic, CT 06226

Phone: 860-423-7065

www.ccfsn.org
Provides: emergency Services and basic needs with no fees

Community Health Resources
7B Ledgebrook Drive
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Mansfield, CT 06250

Phone: 860-456-0038/1-877-884-3571

Provides: central access and crisis triage center for new
appointments

Domestic Violence Program- United Services
Dayville Location:

1007 North Main Street

P.O. Box 839

Dayville, CT 06241

24 Hour Hotline 860-774-8648

Willimantic Location:

132 Mansfield Avenue

Willimantic, CT 06226

Phone: 24 Hour Hotline 860-456-9476

Generations Family Health Center, Inc.

Behavioral Health Services

322 Main Street

Willimantic, CT 06226

Phone: 860-450-0585 (press 0 to make an appointment)
Provides: outpatient therapy, medication evaluation, and
medication management to children and adults. Individual,
couples, groups, and family therapy offered. Psychological
and intelligence testing, as well as psychiatric evaluations. Bi-
lingual services available

Integrated Counseling Services

18 Dog Lane Suite C

Mansfield, CT 06250

Phone: 860-933-0483

Provides: children and families, marriage and family therapy
and individual therapy. Husky and other major insurers
accepted

Northeast Clinical Specialists NECTSACS
155 Storrs Road, Suite A

Mansfield, CT 06250

Phone: 862-456-4442
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Provides: group of independent healthcare professionals
providing counseling and evaluation services

50 Academy Hill Professional Boulevard

Plainfield, CT 06374

Phone: 860-564-3015

www.neclinical.com

Treats all ages. Accepts most insurance.

Northeast Psychotherapy Associates, LLC

50 Academy Hill Road, Unit D

P.O. Box 44

Plainfield, CT 06374

Phone: 860-230-0771

www.nepsychotherapy.com

Provides: adults, teens, children in the context of Family

Therapy. Diagnose and treats the full spectrum of mental
health and emotional disorders. Accepts most insurance

companies

Plainfield Counseling
50 Academy Hill Road
Plainfield, CT 06374

Phone: 860-564-2323

Professional Resource Group

207 Storrs Road

Mansfield, CT 06250

Phone: 860-456-4604

Serves: all ages

Accepts various insurances, some providers will accept Husky

Right Turn Program (Perception Programs)

54 North Street

P.O. Box 166

Willimantic, CT 06226

Phone: 860-450-7122

Serves: adolescents and intensive outpatient

Provides: outpatient mental health and addiction services
treatment. Has Spanish speaking staff.
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Sexual Assault Crisis Center of Eastern CT

90 South Park Street

P.O. Box 24

Willimantic, CT 06226

Phone: 860-456-3595 / 24 Hour hotline 888-999-5545
WWW.Saccec.org

Serves: all ages

Provides: 24 hour hotline both in Spanish and English, Crisis
Intervention, Legal and judicial advocacy, referrals, support
groups, community prevention/ education programs. NO
FEES

UCONN / Humphrey Clinic

843 Bolton Road, Unit 1117

Storrs, CT 06269

(Located on UCONN campus)

Phone: 860-486-3692 / 860-486-5231

Provides: couple, families, and individual counseling
No Insurance, sliding fee scale and contract with DCF

10. CHILD AND FAMILY RESOURCES

FAMILY RESOURCES
INFOLINE 211
Phone: 211
Serving all of Connecticut
www.211ct.org
Provides: assistance in locating programs and services in your
area

Communities Raising Children
303 Putnam Road

P.O. Box 378

Putnam, CT 06387

Care Coordinator: 860-564-6100
Family Advocate: 866-630-6055
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Serves: children from birth to 18 months displaying serious
emotional or behavioral disturbances who are at risk or have
been separated from their family and community

Provides: case management, case coordinator, and family
advocacy support for families and children

Access Community Action Agency

Access and Visitation Program

231 Broad Street

Danielson, CT 06239

Phone: 860-412-2160

WWW.accessagency.org

Access partners with UCFS to provide supervised visitation of
children by a court-referred estranged and non-custodial
parent. When mandated, UCFS or Access provides a parental
therapeutic reunification component called Transitions in
Parenting

Thompson Ecumenical Empowerment Group (TEEG)

65 Main Street

North Grosvenordale, CT 06255

Phone: 860-923-5770

www.teegonline.org

Provides: parent education, parent-child playgroups (no
insurance needed funded through grants)

11. COURTS AND PROBATION LOCATIONS

Danielson Location:
120 School Street
Danielson, CT 06239
Phone: 860-779-8420

Willimantic Location:
108 Valley Street
Willimantic, CT 06226
Phone: 860-423-8491

CCSD Family Services
22
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265 Kennedy Drive
Putnam, CT 06260
Phone: 860-928-0478
Domestic violence issues

NORTHEAST REGIONAL CHILDREN’S PROBATE COURT
90 South Park Street

Willimantic, CT 06226

Phone: 860-450-2653

SUPERIOR COURT FOR JUVENILE MATTERS
81 Columbia Avenue

Willimantic, CT 06226

Chief Clerk Phone: 860-456-5700
Probation Phone: 860-456-5720

SUPERIOR COURT PUTNAM

155 Church Street

P.0. Box 191

Putnam, CT 06260

Clerk’s Office Phone: 860-928-7749
Divorce and custody

SUPERIOR COURT G.A. #11 DANIELSON
120 School Street

Danielson, CT 06239

Clerk’s Phone: 860-779-8480

Support Enforcement Unit
263 Kennedy Drive
Putnam, CT 06260

Phone: 860-963-2580

PROBATION OFFICES
183 Main Street

Danielson 06239
Phone: 860-774-5735
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1320 Main Street, Tyler Square
Willimantic 06226
Phone: 860-423-6318

PAROLE OFFICE

Norwich Parole and Community Services
2-6 Cliff Street
Norwich, CT 06360
Phone: 860-885-2020
AIC LOCATIONS

765 North Street
Danielson 06239
Phone: 860-779-5488

Young Street

Willimantic 06226
Phone: 860-450-7125

12. OTHER RESOURCES

FUEL ASSISTANCE AND WINTERIZATION

ACCESS COMMUNITY ACTION AGENCY

Danielson Location:

231 Broad Street

Danielson, CT 06239

Phone: 860-774-0418

Willimantic Location:

1315 Main Street

Willimantic, CT 06226

Phone: 860-450-7423

WWW.accessagency.com

Provides: energy assistance designed to offset winter heating
costs for low-income households. Free energy conservation
services to make homes more energy efficient to help low-
income families. Services offered: energy audits, installation
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of new attic and sidewall insulation and windows, heating
repairs, new heating systems and caulking and weather-
stripping of doors and windows

NORTHEAST UTILITIES
P.O. Box 270

Hartford, CT 06141
Phone: 800-286-2000
WWW.nu.com

OPERATION FUEL UNITED METHODIST FUEL BANK
Phone: 860-779-2018

Provides: energy assistance program for people who need
emergency help with energy bills and are not eligible for
federal assistance

STATE OF CONNECTICUT DSS ENERGY HOTLINE
Phone: 800-842-1132

YANKEE GAS FUEL ASSISTANCE
Phone: 800-989-0900
www.yankeegas.com

WAIM FUEL BANK
866 Main Street

P.O. Box 221
Willimantic, CT 06226
Phone: 860-456-7270

www.waimct.org

MOTOR VEHICLE INFORMATION

DEPARTMENT OF MOTOR VEHICLES

Putnam Satellite Location:

165 Kennedy Drive

Putnam, CT 06260

Hours: Wednesdays and Fridays 8 am to 4 pm
Saturdays 8 am to 12:30 pm
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The Putnam Satellite Office processes the following
transactions: regular photo license renewals, duplicate photo
licenses, name changes due to marriage or divorce, duplicate
of non-driver identification cards. New registrations,
registration renewals, transfer of registrations, temporary
plates, replacement of lost or stolen plate with a new plate
(not the same number), registration of a new vessel or
renewal and handicapped parking permits.

Willimantic Satellite Office

1557 West Main Street

Willimantic, CT 06226

Hours: Tuesday 8 am to 4 pm

Thursday 8 am to 6:30 pm

Saturday 8 am to 12:30 pm

The Willimantic Satellite Office processes the following
transactions: license - regular photo license renewals,
replacement photo licenses, name changes, non-driver
identification cards renewals, and driver histories.
Registration - new , renewals , transfer of registrations,
temporary plates, replacement of lost or stolen plate with a
new plate (not the same number), plate cancellations, new
vessel or renewal, replacement titles and handicapped
parking permits. **All vehicles must be insured prior to
registration**

Norwich Office- Full Service

173 Salem Turnpike

Norwich, CT 06360

Phone: 860-887-2535

Hours: Tuesday, Wednesday and Friday 8 am to 4 pm,
Thursday 8 am to 6:30 pm, Saturday 8 am to 12:30 pm
*Walk-in testing hours (See below)

Provides: all services except safety inspections

LICENSE TESTING HOURS

The following offices are conducting knowledge testing on a
walk-in basis: Bridgeport, Danbury, Enfield, Hamden, New
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Britain, Norwalk, Norwich, Old Saybrook, Waterbury,
Wethersfield, and Winsted DMV Branch Offices.
Knowledge testing includes:

e Driver's License - 18 years of Age or Older

e Public Service Permits and Endorsements

e CDL Knowledge Test

e Motorcycle Learner's Permits
Please note: the on-the-road test is not administered the same
day as the knowledge test. After you pass your knowledge
test, you must schedule an appointment for the on-the-road
portion of the test.
Knowledge testing hours for all offices are as follows:
Tuesday: 8 am to 3:30 pm
Wednesday: 8 am to 3:30 pm
Thursday: 8amto 5 pm
Friday: 8 am to 3:30 pm
Note: testing stops at 11:00 am on days that the office closes
early due to a holiday

DEPARTMENT OF SOCIAL SERVICES-NORTHERN REGIONAL
SUB-OFFICE, WINDHAM/WILLIMANTIC

676 Main Street
Windham, CT 06226
Phone: 866-327-7700 or 860-465-3551 (to leave message
W/Th. if caller doesn't have worker's phone#)
Hours: M,T,F: 8:30am-4:30pm; W, Th.: 8:30am-12noon
www.ct.gov/dss
The State Administered General Assistance (SAGA) program,
the Medicaid for Low-Income Adults program and the
Supplemental Nutrition Assistance Program (SNAP) help
people of all ages.

STRIDE PROGRAM

Quinebaug Valley Community College

742 Upper Maple Street

Danielson, CT 06239

Phone: 860-412-7320
www.gvcc.commnet.edu/STRIDE/index.thml
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Pre and post-release workforce development program for
non-custodial parents with children under the age of 25
operating at several facilities throughout the State of CT.

WAMH (Willimantic Advocates Make It Happen)

Rays of Hope Project

Phone: 860-617-3922 or 203-586-9827

Assist with referrals to community agencies, funding for
identification, fees, fines, taxes, licenses, assistance with
transportation, salary match to employers, and job readiness
support. Application/referral form completed with signature
of referring agency. Please call to get connected with WAMH
member.
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